
How we put  
AI to work 

Automation Hero

Our platform lets you handle any document and a huge range of 

use cases — no data scientist needed.

The artificial intelligence built into our platform means that everyone from data-

centric users (such as data analysts and citizen data scientists) to non-technical  

users are empowered to leverage the power of AI. That’s because they can use  

pre-existing AI models with a point-and-click experience that requires no knowledge  

of coding. You simply provide data and your domain expertise and the platform does  

the rest.

Unstructured, structured and everything  
in between
Our AI capabilities mean your company can process structured, semi-structured and 

unstructured information with fluidity.

Essentially, structured data is formatted in a way that makes it easy to consume, store 

and analyze. Unstructured data has no such formatting or organization, making it 

much more difficult to collect and process. That could be anything from an invoice 

or purchase order to a legal document or contract. And today, unstructured data 

accounts for about 80% of the world‘s data and about 90% of it has been created in 

the last two years alone.

Our AI specializes in text, documents and language, which is relevant for the vast 

majority of business processes.

85% of executives believe AI will 
give their companies a competitive 
advantage.

85 %
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How it works in the real world
Let’s say you want to process an incoming email with a document attached. 

You can: 

• Use Classification AI to detect the email’s basic content and intent  

• Route the email and document automatically to the appropriate department and 

flag it as urgent, if appropriate 

• Redact information from the document 

• Use OCR to turn an image into text 

• Use Extraction to pull data from the attached document, use the information 

extracted, such as a supplier name, to automatically cross check for a supplier 

discount using a database lookup  

• Automatically reply to the customer requesting other types of supporting documents

Intelligent OCR, and beyond 
Most out-of-the-box OCR software still struggles when it comes to interpreting complex 

mashups of information, where structured data (like machine-printed text) sits side-

by-side with semi-structured and unstructured data (like handwriting). Our platform is 

extremely successful at interpreting machine-typed text and handwriting, with above-

human accuracy.

Automation Hero’s OCR capabilities are ultra-versatile, since you can connect with data 

sources on an extensive connector list and then deploy your automation on a scheduled 

basis or as a service.

Process large amounts of documents with high accuracy on our highly scalable platform 

(up to 1,000 nodes) to meet your high volume demands.

Standardize across the board: The OCR output can be standardized using our fuzzy 

matching capabilities and models can then be used as a shared function in the 

Automation Hero platform.

Operationalizing existing AI investments
Your team of data scientists are developing new and exciting innovations with modern 

ML and AI technologies. But oftentimes there is no concrete way to implement these 

developments into your business processes. This means a lot of wasted effort and 

potential. With Automation Hero, your data science team can directly upload their 

latest and greatest AI models directly into business process automations via GUI or 

API, resulting in instant ROI.

OCR
Convert an image / PDF / 
handwritten document to text

Intent Detection 
Predict intent of text

Prediction 
Predict risk, next product, 
next customer, next step, etc.

Generative 
Generate test data or predict 
missing fields

Classification 
Classify documents into 
predefined categories

Dark Data Extraction
Extract entities (structured 
data) from unstructured data 
Extraction

Types of AI


